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Wood Street Mission

Job Description

Project Worker
Responsible to:

Manager 
Purpose of the post:
To support the operation of all projects especially Family Basics.
1. Sort donations received including clothing, bedding, toys, baby equipment, toiletries and books, checking for quality and suitability.
2. Maintain the organisation and storage of donations in the sorting areas to ensure the effective delivery of Family Basics and other projects throughout the year.

3. Work in the Family Basics as directed ensuring goods are labelled and organised to meet families’ needs, assisting families in finding goods, checking out goods, and helping re-stock the project as required.
4. Assist on the front desk and carry out other duties as directed including other seasonal projects as required.
5. Deal with any donors calling to drop off donations of goods or cash and supply information as needed.
7. Support the work of volunteers sorting goods or working in Family Basics and assist in their training as directed by your Manager.
8. Help out at events such as book roadshows, school uniform and Christmas at Wood Street and in outreach locations as required.
9. Accompany the driver on collections or deliveries where needed, including recycling and trips to dispose of unsuitable donations at the tip.
10. Assist in unloading the van and any private donations delivered to the door. 

.
11. Attend and participate constructively in team meetings, supervision and appraisal.
12. Implement Wood Street Mission policies and guidelines as set out in the Staff Handbook.
13. To undertake training as agreed with your Manager. 
14. Work flexibly and undertake such other work appropriate to the post as may be assigned by your Manager.
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